Data Hub 2026.4 Migration Guide

Migration path
. v2025.4 and earlier is NOT SUPPORTED
. v2026.2 and later is SUPPORTED

Migration topic in installation guide can be read here.

Before the migration
. If dashboards & reports are being shared:

o Windows: Save the Secret value inthe TokenManagement sectioninthe AppSettings.json of
the Server Installation

o Docker: Save the TokenManagement__Seczret , which is an environment variable for the Data Hub

Server.

. If multiple tenants are used: Check that every agent that is supposed to be migrated to 2026.4 uses an
API key that was generated within its own configured tenant. If not, create new API keys and select the
specific tenant in the drop-down during the API key creation.

o If migrating from an old version that does not offer tenant specific API keys yet, the adjustment has to
be done after the migration.

o If you continue to use an older agent version, it will keep running, however be aware that the lack of the
API key check is a potential security risk.

. If the 1e Primer connector was in use: As the 1e connector (added in 2026.2 Update 4) gets removed with
the 2026.4 release, if you'd like to keep the exact state of the task to run it in future, it has to be converted
to a scripted task before the migration as otherwise you will lose access to the task’s settings. Any already
existing result data tables will remain accessible.

Migration
. .NET10:

o Windows: Install the .NET 10 hosting bundle on the machines where the server and the agent(s) are

running

o Docker: .NET 10 is already included in the base image of Data Hub. No extra installations are needed,
only the tags for Data Hub need to be adjusted.

. Update the Data Hub Server to 2026.4
. Update the Data Hub Agent to 2026.4

After the migration
. If dashboards & reports are being shared:

o Windows: Re-add the Secret value into the AppSettings.json of the Server Installation and do an
iisreset . This will ensure that old sharing links still work.


https://docs.raynet.de/raynet-one/datahub/2026.4/installation-guide/en/index.html?migration.htm

o Docker: Ensure the TokenManagement__Secret environment variable has the same value as before
the migration, then start the container.
. If the old IT Visibility dashboard has been imported before the migration and the new version shall
replace it: Delete the old IT Visibility dashboard and its corresponding tasks in “3. Data Analysis = IT
Visibility”. Then import the all new IT Visibility dashboards and run the new tasks in numerical order.



