FayNET )

L e

4

A .{
1

f

i

\
\\ lh\ VLA

Release Notes
RayFlow 8.0

I Discover to Manage



RAYFLOW

Copyright © Raynet GmbH (Germany, Paderborn HRB 3524). All rights reserved.
Complete or partial reproduction, adaptation, or translation without prior written permission
is prohibited.

Release Notes RayFlow

Raynet and RayFlow are trademarks or registered trademarks of Raynet GmbH protected by
patentsin European Union, USA and Australia, other patents pending. Other company names and
product names are trademarks of their respective owners and are used to their credit.

The content of this document is furnished for informational use only, is subject to change without

notice, and should not be construed as a commitment by Raynet GmbH. Raynet GmbH assumes no
responsibility or liability for any errors or inaccuracies that may appear in this document. All names
and data used in examples are fictitious unless otherwise noted.

Any type of software or data file can be packaged for software management using packaging tools
from Raynet or those publicly purchasable in the market. The resulting package is referred to as a
Raynet package. Copyright for any third party software and/or data described in a Raynet package
remains the property of the relevant software vendor and/or developer. Raynet GmbH does not
accept any liability arising from the distribution and/or use of third party software and/or data
described in Raynet packages. Please refer to your Raynet license agreement for complete
warranty and liability information.
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Introduction

This release of RayFlow 8.0 provides new features, as well as functional improvements and fixes for
known issues from prior versions. RayFlow is available as a standalone product as well as it can serve
as the backbone for the RaySuite Enterprise Solution.

Visit www.raynet.de for further information regarding the product and current community incentives.
Raynet is looking forward to receiving your feedback from your RayFlow experience. Please contact your

Raynet senvice partner or write an e-mail to sales@raynet.de to add your ideas or requirements to the
RayFlow development road map!
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Feature Highlights

KeyCloak Integration rr-sees

Keycloak is a proven solution for authentication and authorization in web applications. It has been
developed by experienced dewelopers and security experts, regularly updated and maintained. It provides
a variety of authentication methods, including SMS, email, Google Authenticator, and more.

By utilizing Keycloak, RayFlow offers the flexibility to choose the most convenient method for 2-factor
authentication. Additionally, Keycloak offers a user-friendly interface for managing user accounts and
authentication settings, enhancing the user experience.

Note:

This feature is opt-in. It won’'t change authentication patterns automatically and is also not
enabled by default. Follow the installation guide for more information about setting up this type
of identity provider.
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Security Improvements

e Fixed a winerability in user setting editor, where it was possible to upload any file as a profile picture.
RF-5076

e Feedback plugin now supports SSL and disables TLS 1.0 for enhanced security. RF-5090
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Other Improvements

e Batch update jobs now continue processing even if an error occurs on one task, improving efficiency.
RF-5109

e User view now displays first and last names for easier identification. RF-5073

¢ Added a language selection drop-down when importing packages from Package Store. RF-5186
¢ Improved column edge \Visibility to make resizing easier. RF-5130

¢ Minor improvements of Feedback Collector. RF-5096

¢ Improved error message for missing permissions to provide clearer feedback. RF-4914
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Resolved Issues

¢ Resolved issue where appointments could not be added in RayFlow Server. RF-5143

¢ Fixed an internal server error occurring when clicking the "translations" button with an empty title field.
RF-5140

e Resolved an ArgumentNullException when the user selected "Use default label." RF-5176
e Fixed "access denied" error in Package Store after copying projects. RF-5174

¢ Removed recurring browser alerts on the Tools page when table changes are made. RF-5171

o Fixed issue preventing edits in Group Configuration within Phases view. RF-5162

e Addressed issue where saving the AD plugin configuration failed. RF-5158

¢ Fixed unhandled exception occurring when creating a new appointment in the RayFlow desktop client.
RF-5152

¢ Resolved issue where decimal values in the "Order" input were not converted to integers. RF-5153
¢ Resolved an issue preventing custom filter creation for task types. RF-5151

e Fixed failure in project import when using templates. RF-5148

e Addressed issue that prevented creating new projects. RF-5146

e Fixed issue where saving packages from Package Store failed. RF-5145

¢ Resolved issue where tasks could not be imported from CSV files if default values were missing. RF-
5147

e Fixed validation issues with the DeploymentPlugin.dl1 certificate in the local truststore. RF-5127

¢ Resolved an issue with retrieving valid properties when changing input types in Datafield Creator. RF-
5126

e Updated official product page link in RayFlow Client. RF-5122
¢ Resolved issue where Active Directory users could not be added. RF-5120
o Fixed issue with missing documentation files. RF-5118

¢ Resolved an issue where notifications were not sent during task status changes using Intune-
Connector. RF-5108

e Fixed issue where the BodyBackgroundImage project property was ignored in RayFlow. RF-5102
¢ Resolved issue where projects could not be opened after adding Spanish translations. RF-5101

e Addressed project import failure due to XML conflict. RF-5100

¢ Resolved issue where AD Group plugin removed non-AD users from projects. RF-5095

¢ Added missing PackageInfoDeletions table in Rayflow DeleteTasks.sql file. RF-5092

¢ Fixed issue with the project deletion script not functioning correctly. RF-5087

o Fixed issue with downloading files. RF-5081

o Fixed PackageStore imports not correctly setting the language value of the selected variant. RF-5186
¢ Resolved issue with AD plugin not working when using IIS Application Pool User. RF-5077

¢ Added missing German translations for navigation buttons. RF-5068

¢ Resolved issue where new tasks were incomplete after creation and caused upload errors. RF-5064
e Fixed issue where login failed for users imported with Active Directory. RF-5063

e Resolved SSO issues after changing the language in RayFlow Client. RF-5062

¢ Fixed issue preventing the selection of all groups during user import through Active Directory. RF-5061
¢ Resolved issue where WebDav file depot was not functioning. RF-5055

o Fixed issue where the order of new menus in Administration > Groups was incorrect. RF-5051

e Fixed typo in the installer on the license type view. RF-4303

¢ Resolved issue where logging in with a local user failed when Windows authentication was enabled.
RF-4990
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o Fixed issue where the "Last login on" field displayed incorrect data in UsersStat reports. RF-4978
¢ Resolved error when deleting task types. RF-4949

¢ Fixed issue where the column view in Phaseview was not variable. RF-4946

¢ Resolved an exception occurring when using the print function in RayFlow Workflow. RF-4932

¢ Resolved issue where IIS application pool actions reactivated quick reports. RF-4668

¢ Fixed issue where linking of Datafield Groups to Task Types was not functioning properly. RF-4314
e Corrected typos in the installer. RF-4885

I E————  Discover to Manage



RAYFLOW

Migration

This chapter of the document is meant to help users upgrade from their existing RayFlow version to
RayFlow 8.0.

RayFlow License

If the previously installed RayFlow version has been a version prior to 4.0, it will be necessary to activate
the RayFlow using a new . rs1 license file instead of the old .license files that were used previously to
4.0. In this case, reactivate your RayFlow license by using the license activation tool or contact the
Support Team using our Support templates. Information on how to reactivate a Raynet Product License
can also be found in our KnowledgeBase.

RayFlow Server

Migration from 1.x RayFlow Servers

If migrating from a 1.x RayFlow server to RayFlow 8.0, it is recommended to ask for the help of our
consultants.

Migration from 2.x RayFlow Servers or Higher to 8.0

1. Make a Backup of the Current System (This step is optional but strongly recommended)

A. Backup the SQL database:
e Start the SQL Server Management Studio.
¢ Right-click on the existing RayFlow database and select Task > Back Up from the context
menu.

B. Backup the file system:
¢ Go to the RayFlow Senrver Installation directory (¥ INSTALLDIRS).
¢ Right-click on the directory and select Send To > Compressed Zip Folder.
e Store the database and the file backups at a safe location.
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Note:
The content of the previous related web . config file will later be needed for the edition of the
new web.config file.

2. Uninstall the Previous RayFlow Server

Warning:
If step 1 has been skipped, make sure that the web . config file of the previous installation is
kept available in a safe location.

After the old web . config file has been saved uninstall the old version of RayFlow Senrver.

To uninstall RayFlow Sener use the Windows Control Panel. In the Uninstall or change a program
section, select the entry for RayFlow Sener. Right-click on the entry and select Uninstall from the
context menu.

Programs and Features -

= 4 [ » Control Panel » Frograms » Programs and Features

v O] [ Search Programs and Festures 2 |

Control Panel Home .
Uninstall or change a program

View installed updates

& Tumn Windows features on or
off

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize + Change  Repair
Install 2 program from the =
- Mame Pullisher Installed On  Size Version ~
[ Microsoft SQL Server 2012 Native Client Micrasoft Corparation 01.09.2013 722MB 11130000
[ Microsoft SQL Server 2012 Palicies Mierosoft Corparation 01.03.2013 96KB  11.0.210060
[ Microsoft SQL Server 2012 Setup (English) Micrasoft Carparation 01.0.2013 488ME 11120000
[ Microsoft SQL Server 2012 Transact-SQL Compiler Ser... Micrasoft Corparation 01.03.2013 85,5MB 11.1.30000
[ Microsoft SQL Server 2012 Transact-SQL SeriptDom  Micrasoft Corparation 01.03.2013 454ME 11130000
[ Microsoft SQL Server System CLR Types Micrasoft Corparation 01.09.2013 253MB 1051.25000
Micrasoft System CLR Types for SOL Server 2012 (6% Micrasoft Corparation 01.03.2013 1,77MB 11.1.30000
Micrasoft Visual C-+-+ 2008 Redistributable - 64 8.030.. Microsoft Carporation 02112012 131ME 00307204148
Micrasoft Visual C ++ 2008 Redistributable - 63 8.0.30... Micrasoft Corparation 0112014 13,2MB 90307296161
Microsoft Visual C ++ 2008 Redistributable - ¥86 9.030.. Mierosoft Corparation Q2112012 101ME 90307294148
Micrasoft Visual C-++ 2008 Redistributable - 66 8.030.. Microsoft Carporation 01.0.2013 101ME 00307204074
Micrasoft Visual C ++ 2008 Redistributable - <86 8.030... Micrasoft Corparation 112014 101MB 90307296161
Microsoft Visual C ++ 2010 %64 Redistributable - 10.0...  Mierosoft Corparation 01.03.2013 138ME 10040213
Micrasoft Visual C ++ 2010 x86 Redistributable - 10.0... Micrasoft Corparation 01.03.2013 11MB 10040710
Micrasoft Visual C++ 2010 xB6 Runtime - 10040213 Micrasoft Corparation 01.03.2013 153MB 10040213
B Microsoft Visual Stuia 2010 Shel dsolated) - ENU Mierosoft Corparation 01.03.2013 STOME 10040219 2
B Micrasoft Visual Studia Tools for Applications x64 Ru...  Micrasoft Corparation 01.09.2013 115MB 10040220
[ MicrosoftVSS Writer for SQL Server 2012 Micrasoft Corparation 01.03.2013 29 M8 11.1.30000
@ Mozillz Fireforc 42,0 (64 de) Mozilla 12.11.2015 95OME 420
©)Mozilla Maintenance Senvice Mozilla 18112015 270K8 420
[ Raylow Server Raynet 25.10.2016 TEBME 404821315
[ SOL Server Browser for SQL Server 2012 Microsaft Corporation 01.0.2013 96ME 11130000
isual Studia 2010 Prerequisites - English Micrasoft Carparation 01.03.2013 235MB 10040113
[Evntwrare Taols VNwsare, Ine. Q122015 S47MB 94152627462

Raynet Preduct version:  4.0.4821.315
Size: 168 MB

Be aware:

Folders which contain customized data (icons, license files, files uploaded to tasks, etc.) will
not be deleted by this action and will remain in the $INSTALLDIR% or in its subfolders.

In the screenshot below there is an example of data that will remain after uninstalling the old RayFlow

Sener.
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AN A rayflowe I;Ii-
Home Share e v 0

:(-:I - T| J v Computer v Local Disk (C) v inetpub » wasnroot b rayflow » v C,-| | Search rayflour P |
b [E Documents Al Mame Date rodified Type Size
b Music
: . App_Data 2002071205 File folder
I || Pictures . .
J bin 2302017 10:1 File folder
b B Videos : :
. Files 200,207 1205 File folder
- . Logs 201201711250 File folder
48 Computer ;
i . . RFDBUpdater 2302017 10:1 File folder
4 g2y Local Disk (C:) .
. UserContent 202071202 File folder
Bl 201411201204
) i &) Global 02.06.2016 10:32 ASPMET Server A, 1KR
- ’ j packages 02.06.2016 10:32 COMFIG File 4kE
4 inetpu =
E | Wb 25.10.2016 1413 COMFIG File 17 KB
I custerr =
ftproot
I history
I logs
I temp
A waairoot
I aspret_clie
I rayflouw
I ) webctrl_clie
b LA rayflowBac
/ Perflogs

I= . Program Files

I L0 Proarar Files (
Qiterns

3. Installation of RayFlow Server 8.0

Install the current version of the RayFlow Senver to the $INSTALLDIR% folder using the MSI installer.
Detailed information on how to install the new RayFlow Server can be found in the Server Installation
Guide for RayFlow.

Warning:
Skip the database creation during the installation!

4. Edition of the New Web.config File

Open the web . config file which is located in the $INSTALLDIRS in a text editor and replace the
connection string with the connection string of the old web . config file (see either the first or the
second step). Save the changes to the new web.config file.

Example:

<!-- Your connectionstring -->
<connectionStrings>
<add name="RayflowEntities"
connectionString="Data Source=(local);Initial Catalog=Rayflow; Integrated
Security=True;MultipleActiveResultSets=True;App=EntityFramework"
providerName="System.Data.SglClient"/>
</connectionStrings>

5. Upgrade the RayFlow Database
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The database needs to be updated using the RayFlow-Updater. This is a simple console program which

contains the four parameters which are necessary to update the RayFlow database to the latest state

without the use of SQL scripts.

rfDBUpdater.exe —-path $INSTALLDIR$\RFDBUpdater\ -upgrade -wait

The application itself is located in the following directory of the RayFlow Server installation: %
INSTALLDIR%\RFDBUpdater\

Example of how to launch an update from a local folder:

rfDBUpdater.exe -upgrade -wait

Example of hof to launch an update from any folder:

rfDBUpdater.exe -path %INSTALLDIR%\RFDBUpdater\ -upgrade -wait (with full path %

INSTALLDIRS%)

List of Arguments:

-path: The path containing the RayFlow Server installation. It is necessary for the Database/Connection

string which will be taken from the web.config in the given path. At the same time, the path is the
address of the SQL Scripts folder which also resides in the same folder. The path can be omitted if the

command is launched from the RayFlow Server installation folder.

-upgrade: Using this parameter will update the database to the latest state.

-version: Get the current version of RayFlow.

-wait: Wait for a key action.

pdating database to version
databasze to version
databasze to version
database to version
database to version
database to version
databasze to version

databasze to version

4.8.5168

Database update to version 4.8.5168 successful

4.0.5238

update to version 4.8.5238 successful

4.0.5278

update to version 4.8.5298 successful

4.8.5338

update to version 4.8.5338 successful

4.8.5388

update to version 4.8.5388 successful

4.8.5383

update to version 4.8.5383 successful

4.1.5387

update to version 4.1.5387 successful

4.1.5584

update to version 4.1.5584 successful

ubsuwwwrootsrayf lowsRFDBUpdater>

= Administrator: Command Prompt
sinetpubsuwwwrootsrayf low>cd RFDBUpdater

sinetpubsuwuwwrootsrayf lowsAFDBUpdater>rfdbupdater.exe —version
pplication version: 4.1.5%676.339, Databhase version:

4.8.4721

sinetpubsuwwwrootsravf lowsAFDBUpdater>rfdbupdater. . exe —upgrade
urrent database version: 4.0.4721
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Note:

If any errors are reported, please contact the support team.
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6. Manual Configuration

(The necessity of these steps depends on the environment.)

Internet Information Senvices (lIS) restart

Restart the Internet Information Senices either using the Internet Information Senices Manager or via
Command Prompt using the iisreset command line.

Internet Information Senvices Manager:

o Internet Information Services (I1S) Manager = | = -
@© 0 [%» mesan » @~ @
File  Wiew Help
‘Connections gy Actions
- @5 MGS-AIO Home
AT =l |8 ’ Manage Server
6 SorPage = __
i Filter: - G \gz Showe All | G by v [=E =
485 1MG5-2I0 (BI0Administrator | . helhiid n R e = >
i1 Application Pools ASP.NET . ‘ = B Stop
46| Sites L, e q
446D Default Web Site ’% A g =® ab Wiew Application Pools
[T aspnet_client MNET NE NET Error NET MET Trust  Application  Connection = Wiew Sites
b 1P RayFlow Authorizat.. Cornpilation Pages Globalization Levels Settings Strings Change MET Framewark
B webctrl_client =" e q ™ Wersion
i‘? =F Y % = © Get New Web Platform
Machine Key  Pagesand  Prowiders  Session State SMTP E-mail i Compo e
Contrals @ Help
TP Online Help
@ y L 5 P
2 u | - i 5 i
FTR FTR FTP Directory FTP Firewall FTRIP FTP Logging  FTP Logan
Authentic.. Authorizat,,  Browsing Support Address ., Atternpt R,
e A ~ - ¥
: 1 [T Features view 3 Cortentiew
Ready ﬁfl :

"lisreset" command line:
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=N Administrator: Command Prompt

icrosoft Windows [Uersion 6.2.92001
(c?» 2012 Microsoft Corporation. All rights reserved.

sUzerssAdministratoy>iisreset

Attempting stop...

Internet services successfully stopped
Attempting start...

Internet services successfully restarted

sUserssAdministratorr

= Te ]
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RayFlow Client

Upgrading the RayFlow Application

General upgrade preparations

RayFlow 8.0 is delivered as an MSI software package. In order to install it safely:

1. Download the MSI package for RayFlow 8.0 from the Raynet resource repositories.
(If you have not already received credentials, please contact the Raynet support team \via
support@raynet.de to get them via email)

2. Copy all files that need to be kept for later reuse or look-up (such as RayFlow.exe.config for
proxy settings, dashboard.xml)

3. Execute the RayFlow 8.0 MSI package and work yourself through the setup routine.

Adjusting the newly installed RayFlow instance

1. Define config files and settings according to the old system state.

2. Launch RayFlow.

3. If there are issues regarding broken or missing functionality, please feel free to contact the Raynet
support team via support@raynet.de.
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System Requirements

RayFlow Server
Hardware Requirements
Minimal
e Minimum disk space required: 120 GB

e Minimum RAM required: 4 GB
e Pentium 4, 2.4 GHz Processor

Prerequisite Software

RAYFLOW

Recommended

e CPU Intel Core i5 ori7
e 8GB RAM
¢ Disc Space: 500 GB RAID 10 (4x250GB)

The following are the minimum software requirements for the installation and running of RayFlow 8.0.

e Windows Server 2016 or higher

¢ Microsoft SQL Server 2016 or higher
e IS 7 or higher

e .NET Framework 4.7.2

Note:
Minimum server requirement for .NET Fram

ework 4.7.2 is Windows Server 2008 SP2. Further

information on system requirements for .NET Framework 4.7.2, can be found under the
following link: https://msdn.microsoft.com/en-us/library/8z6watww%28v=vs.110%29.aspx

I E————  Discover to Manage
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¢ Microsoft Report Viewer Runtime (Required to view SSRS Reports)

Please refer to the following links for system requirements related to different versions of Microsoft Report
Viewer Runtime

Microsoft Report Viewer 2012 Runtime

¢ http://www.microsoft.com/en-us/download/details.aspx?id=35747

Microsoft Report Viewer Redistributable 2008
http://www.microsoft.com/en-us/download/details.aspx?id=577

¢ Crystal Report Runtime 2010 13.0.14 (Only required if Crystal Reports are used for reporting)

Supported internet browsers:

Mozilla Firefox version 93 and newer

Google Chrome / or another Chrome based browser, version 95 or higher

Microsoft Edge version 95 or higher

While other browsers and versions may work with the product, they have not been fully tested and are
therefore not guaranteed to perform optimally.

It is recommended to use a screen resolution of at least 1024x768 pixels

RayFlow Client

Hardware Requirements

Minimal Recommended

e CPU Pentium IV / Core2 processor e CPU Intel Core i5 ori7
e 4 GB RAM e 8 GB RAM

e 1 GB free hard disk e 10 GB free hard disk
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Additional Information

Further information regarding RayFlow can be found in several resources which are available.

The Operations Supplement provides information about third-party software and libraries redistributed
with RayFlow.

The Administration and Configuration Guide provides detailed information about RayFlow Server.
The Installation Guide provides detailed information on how to setup a RayFlow sener instance.

The User Guide provides information for user of the RayFlow client.

The product website https://raynet.de/enterprise-software-packaging/workflow-management/ provides
information about the product, news, and support.

Raynet and its partners offer a range of training courses that can also be customized to meet your
requirements. For more information on these courses, speak with your Raynet consultant or contact
the Raynet Sales department via sales@raynet.de.

I E————  Discover to Manage
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Why Raynet

As a global software vendar with market-leading solutions

and complementary managed services, we make successful
end-to-end management of [T projects and operations possible,

Following the mission “Discover to Manage”, our vision s that
all companies worldwide achieve transparency and security as well
as optimization af their [T Investments by using our technologies.

Get in touch
For more information, call our sales team at +495251/54009-0
or write to sales@raynet.de.
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